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Contract No | 3y siss: GEMC-511687776067169
Generated Date | 3rgaw fafef: 30-Sep-2023

202_3_ 29 a,. ///0/23 Bid/RA/PBP No.lﬂiﬂl&lﬂqmm GEM/2022/B/2712474

Organisatior/ Details | dwa faaRor
Type| W&y ;
Ministry | sf3rera ;
Department |ffmr ;

Central Autonomous

Ministry of Health and Family Welfare

Department of Health and Family Welfare

Organisation Name|  North Eastern Indira Gandhi Regional Institute of Health and
W& A Medical Sciences (NEIGRIHMS)

Office Zane j&mafau &%; Neigrihms, Shillong

BuyerDetalls|EazRﬁHW O-02 /2022 2#/{_2-

Designation|jug : Stores and Procurment Officer

Contact No.|diudha;  0364-2539032-213

Email 1D | $e st harengra.dey@nic.in

GSTIN | sfroadromius . N

Address|gat: P.O, NEIGRIHMS, Mawdiangdiang, Shillong,

EAST KHASI HILLS, MEGHALAYA-793018, India

Financial Approval Detail | faftr wiepfa faazor
IFD
Concurrence|

mm

Deslgnation
of
Administrative
Approval}
wrEfie
SR &
&
Designation
of Financial
Approval|
i srpite

moew: O -

2 no of Visual Filed Analyser (MAKE: CARL ZEISIS MODEL: HFA 750i) a

th PCand F.NO. U.12012/36/2023/NE

DDA & DFA -C-840/23-24 -25-09-2023

Director, File No:-NEIGR/S&P/ 0-2/2022-23/Pt-1, Buy back amount for

Rs 5,01,760 against DRV of Rs 4,98,131.00- processed vide 58th and 64

840 /20 23- 24, dt: 25/‘7/2023

t

Paying Authority Details | fprar wifeeor fdaror

Role: PAO
P nt Mod
ayment Mode| Offline
Lycickakricod
Designation|ue: A Accounts officer
Email ID | $a o : accounts.neigrihms@nic.n
GSTIN | Sfrgadiande ; N
.0. NEIGRIHMS, Mawdiangdiang, Shillong,
Address|qan P awdiangdiang ong

KHASI HILLS EAST, MEGHALAYA-793018, India

Seller Details | fahar faazor
GeM Seller ID |3t faar sndd) AFC3190000810439
Company Name | &0} =7 419 : Biosis Medical Services
Contact No. | 8§95 F&R ; 09706080206
Email ID | $7a onddl : biosismedicai@gmail.com
HNO 96,4th Bye Lane B K Kakoti Road,Ulubari,
Address |9 : ]
Guwahati, assam-781007, -
MSME verified | Teaqas GG No
MSME Registration number | gavaysd ueflemm g -
GSTIN | sfuadramden 1BABZPAO454A1ZX

*GST / Tax invoice to be raised in the name of | fif&e: = & &t & GST/TAX 37aTsd gt fFar Smewm - Buyer

Delivery Instructions | fga=ur fA&sr: NA

[ & )7 Coll

Product Details | 3 f@aror
Price
(Indusive of
Ordered o all Duties and
M lten Deseription | a7Ezr éwer Quantity] | Unit | U’&';:;“e Tax Bifurcation (INR)| Taxesin
Pt e | (|INR) R T (INR) )| ||
R T o (INR
aft g AR
/7 aR afga)
Product Name |3 F1 9P : ZEISS Visual Field Analyzer with Both GST |Sfigad (12%) : 1,275,000 o
manual & Automated Mode GST Cess 1 |Sfread J9a 1 (0%): 0 ,
Brand|¥iE: ZEISS GST Cess 2 | Sfigadl 394 2 (0 per
Brand Type|#ig %R : Registered Brand accounting unit) : 0
Catalogue Status |30 B fRMTE OEM verified catalogue Input Tax Credit (ITC) on GST|Sig@d ®
! | Selfing As |3 315 7T 3 : OEM verified Reseller 2 pieces | 5950000 | o b R (oM : - 11,900,000
Category Name & Quadrant | SioRt 1 -y ol wigaba : Visual Field ITC on GST Cess 1]Sfiqadt 3uar ® A€dd 1
Analyzer (Q3) I-
Modef{sifzen ZEISS HFA3 860 Humphrey Visual Field Analyzer ITC on GST Cess 2 |<fiqaé Iua ur A 2
HSN Code |gueag #1e: 9018
Total Order Value | 3t 327 (in INR) @ 2 7 A/Q,@U\y W Map %Z&,JQ_/ I@ 2 171‘.90&023’ .
“ 2 P~ o j - = J .'4.._ ,_-
— — A G /4 A ' — "' —"r’ - E
Consignee Detait| Rt faeror ‘ﬁ/‘ﬁ-—f/ ’ P Lle “’“*—’ e &
9 l /@) @m/ﬁ«/\)//’m A a a2l Y
Dellvery Staf Dehvery To
L A Yo /ﬂy ‘ Be
:}V Store B PRk vhing e l. Lol
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“5.No|®d. Consignee [Rf&f Itern |aRg LotNo.| | quantityjamr | RA®&a@ | Completed
wledR feeladt g By]
, HFATE oo g =
- A FAR
Designation |ug : -
Email ID {3 arde : cont 8.neigrihms.mi@gembuyer.in ZETSS Visual Field
1 Contact | €95 : 0364-2538044- Analyzer with Both i 2 30-Sep-2023 29.Dec-2023
GSTIN |Sftggdisndes : - manual & Automated
Address|qaT : P.O. NEIGRIHMS, Mawdiangdiang, Shiilong, Mode
EAST KHAST HILLS, MEGHALAYA-79301 8, Indla

Product Specification for ZEISS Visuaf Field Analyzer with Both manual & Automated Mode

SPeafication] | sub-Spec|vu Sy Value 55
serdards | Conformity o standars forproduct Sambrg i oot et pepe
Purpose Itis an instrument to measure peripheral (side) vision
Integrated computer system provided Yes
Data Storage Capacity in GB 500
Availability of CD/ DVD Drive/UsB Yes
Type of display used Touch Screen LCD
Type of Stimulus size m
Type of visible light Broad band visible fight
Stimulus or background color White on White

Temporal Range should be suitable for central 30 /central 24 & full fields testing Yes

Type of central fields test pattern to analyse 30to2

Type of peripheral field test pattern to analyse 604

Type Threshold test strategies SITA Fast

Type of Screening field test to analyse P-60

Type of Screening field strategies to analyse Quantity defects

Kinetic perimetry Both manual & Automated

Facility of Glahcoma hemi-field test & Blind test monitor Yes

Facllity of Video eye meonitoring, Yes

Facility of Gaze tracking monitoring system Yes

Availability of Verte monitoring and Head tracking Yes
Performance Availiblity of Inbuilt trial lens holder along with rimless lenses of different power in Yes
Parameters trial lens boxas accessories

Facility Touch sereen on CRT Monitor or LCD, Key board and provision of external Yes

monitor and key board

Facility to take Back up on USB drive Yes

Facility to connect with other device like Fundus Camera,OCT Yes

Availability of automatic pupil size measurement Yes

Facility of Motorized chin rest Yes

Original motorized table provided No (for local)

Facility of Glaucome progression analysis (GPA) software for monitoring disease Yes

progression with visit wise graph and VFI index

ReiEye monitor provided Yes

Facility of Automatic trial lens No

Provision of good quality laser jet printer/post script network printer Yes

Database software used DICOM

Comprehensive Warranty in years for complete equipment which shall be from 5

the date of handing over of equipment to consignee

Product Literature to be provided must Original and Photocopies/computer Yes

generated copies are not acceptable

Comprehensive Maintenance Contract (CMC) which includes preventive

maintenance , after satisfactory completion of Warranty period No Chic after warranty

Fden A (X e



== Operating temperature & humidity 10 -40 degree C & Humidity of 15-90%
Main cable with power socket of standard Indian make to be provided Yes
. Size of bowl radius in em 30 cm
Bowl Illumination in Asb(apostilb) 31.5
Maximum intensity in Asb 10000
Dim
ensional Stimulation duration in ms 200
Parameters
Temporal Range in degrees 30
Size of machine (L x\WxH) in mm x mm x mm 460x510x580
Weight of machine in kg 26.9
Availability of Certificate rom OEM/principal regarding approval of service center Yes
maintained by selier €
Certifications for product US FDA {with verified document)
Certificates and | Certification no and date to be indicated 4719-1-2020 DATED 27.01.2020
Reports " .
Manufacturer should have ISO certification for quality standards Yes
IS0 Certification No and date 250712 MP2016
Coples of certifications to be furnished to buyer on demand after placement of Yes
B
order

Comprehensive maintenance charges for | s w&wEm & fan Y ZEISS Visual Field Analyzer with Both manual & Automated Mode

. CMC Percentage |Higmft .
Service Year |3z af M :ﬁ;;? ‘ Tax Bifurcation | % fZwrer
CMC charges for 1 st year after warranty period In % of cost of 2.16%
equipment -
!
CMC charges for 2 nd year after warranty period in % of cost of 216%
equipment ' GST|afirgadh: 12%
GST Cess 1 |siiead! Jua= 1: 0%

CMC charges for 3 rd year after warranty period in % of cost of
equipmeni vea "ty perio oree 3.16% Input Tax Credit (ITC) on GST[Sivad W sqz 29a e

(SEEdhy: - i
€MC charges for 4 th year after warranty period in % of cost of 3.16% ITCon GST Cess 1 [<huad auaeme angdieft 1 - |
equipment ’
CMC charges for 5 th year after warranty period in % of cost of 3.16%
equipment ’ |

Buyer Defined Additional Specification for |@8teR ol JfERIT @Avar % e ZEISS Visual Field Analyzer with Both manual &
Automated Mode

Spedification| 3w | Value |gmr

VFA specification As per Specification attached and additional terms & conditions .The attached specification in ATC will supersede the above mentioned specification
Warranty & CMC Warranty for 5 years followed by CMC for 5 years including Spares &service.

Accessories As per Specification attached and additinal terms & conditions .The attached specification in ATC will supersede the above mentioned specification

Corrigendumn | gfgas

. Extended Upto |9 Jg/@rmr: 2022-11-28 14:00:00
. Extended Upto |a% Jery war : 2022-12-01 14:00:00
- Extended Upto |9 Sgrarmy : 2022-12-12 14:00:00
- Extended Upto [a@ agrir#r: 2022-12-19 14:00:00
. Extended Upto [ g/ mr: 2022-12-21 14:00:00
. Extended Upto | agmar s : 2022-12-23 14:00:00

LA YL I N TV WY

Additional Clauses for CMC | ¥fignht & fy sl g2

recommended in the manufacturer's technical/ service /operational manual, at least once in six months or as per user requirement. Cost of consumables shall not be included in
CMC.Further there will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period by double the downtime period.
2.CMC charges to be indicated as percentage of cost of equipment quoted for each Yyear after the warranty period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per year shall be applied on CMC Charges for,
Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified by end user. o

6.While creating a bid or RA, buyer%cate/vmether CMC ii fe;uired against Yes/No" options. If MC Charges are included, an %?éﬂ&!lpf&&éﬁ%ﬂé Bﬁi cer
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-after the warranty period shall be available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been converted into Comprehensive warranty including preventive
maintenance and calibration as per technical/ service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also. Sellers are therefore

" advised to include the cost of Comprehensive Warranty including spares (excluding consumables) also in product Cost.

“8.The CMC functionality shall be avallable in bid only and no direct RA shall be applicable.In case of bid to R/A decrement rules shall be applicable on total price inclusive of CMC
charges. Bunching of products shall not be available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field depending on warranty parameter applicable in category
parameters for the equipment. No. of years of warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product specifications. The
Seller while participating In Bid/RA will get fields to indicate CMC charges as percentage depending on number of years of CMC selected by Buyer. The following shall be
applicable, if 5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- At

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by formula indicated below includingCMC and then show the inter-
se-ranking of the bidders. The following are the varlables

() Number of years for which CMC required.

(i) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+CH{A1/100)1/(1.10An)+(A2/100)/(1.10ANn+1)+{A3/1 00)/(1.10AN+2)+(A4/100)/(1.10An+3)+A5/100)/(1.10~n+4}} and so on
C - Cost for equipment guoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shalf beZ and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4& A5shall depend on how many years CMC selected. For3 yearCMC,
anly A1,A2 and A3 factors are to be taken Into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee amount after placement of contract shall be based on the cost
of equipment excluding the cost of CMC Charges,

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable between 2.5% to 10% as specified in bid on total CMC
Charges.The PBG submitted after award of contract shall be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank guarantee for CMC shall be submitted to buyer directly. In case,
seller fails to submit the PBG or does not provide services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched by higher queting eligible bidders on one-to-one basis.The
equipment cost and CMC charges (year to year) shall be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly
certified by end user and scope of CMC wil be as per para 1 above.

ePBG Detail | $didfieft fimor

Advisory Bank | GaeeR %5 : Bank Of Baroda

ePBG Percentage(%) | §lsiish nfadma (%) : 3.00

The bidder shall fumish ePBG as applicable as per bid's terms and conditions | et SR 2t 23 dteh 3 FRit e ol FFER Ay $tieh wga Fen @

General Clauses w.r.t RCM/FCM | siRedign/awiiyy 3; ©dw § grg |z

1. Where ever RCM s appiicable, for sellers (Regular GST registered seller who opted out of FCM as per notifications of GST like GTA , unregistered seller), Buyer have liabllity of
paying the GST and GST cess to the government on the specified rate mentioned by thern in this contract. Seller will invoice buyer with Zero GST and GST cess.

2. For Registered sellers as per FCM, rates will be inclusive of prescribed rate of GST and GST cess. ITC available to buyer as shown In the bid document have been applied while
evaluating the bids. Seller has liabllity of paying the GST and GST cess to the govt and same wili be charged from buyer while invoice.

3. For Registered sellers who opted for RCM while quoting for specified category under section 9(3) like GTA rates will be exclusive of GST and GST cess. GST and GST cess as
indicated by the buyer in the bid document payment of GST and GST Cess will be the liability of buyer,

4. For Unregistered sellers Liability of payment of GST and GST cess is in Buyers scope. GST and GST cess as indicated by the buyer in the bid docurment will be the liability of
buyer . Unregistered seller will invoice buyer with zero GST and Zero GST cess,

5. For sellers under Composition Scheme: There is no liability of payment of GST and GST cess in Buyers cope. Seller will invoice Zero GST and GST cess in the invoice to buyer.

Terms and Conditions | {9 3R 7d

1. Special terms and conditions- Version:1 effective from 03-09-2020
1.1 1. Comprehensive warranty:

Comprehensive warranty shall indude preventive maintenance indluding calibration as per technical/ service /operational manual of the manufacturer, service charges and
spares,. During the warranty period commencding from date of the successful completion of warranty period, Service personnel shall visit each consignee site as
recommended in the manufacturer's technical/ service foperational manual, at least once in six rmonths. warranty shall not be induding the consumables .Further there will be
98% uptime warranty during warranty period on 24 (hrs)X 7 {days) X 365 (days) basis, with penalty, to extend warranty period by double the downtime period.

2. Service centres:

Details of Service outlets in India to render services for equipment to be fumnished to buyer/consignees

Hen A (X

complete address .telghone numbers, e mails etc at time of

> Y
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v T AT e gy 5f;

e 7.



making the supplies .It shall be the responsibllity of seller to ensure that authorized service centres are available to cater to the areas where supplies are made within
reasonable distance from where the service calls can be handled .Details of toll free numbers for service call and online registration of service requests also to be provided
buyer/consignee at the time of supplies.

3. Source of supply:

1t shall be responsibility of seller to provide Documents regarding source of equipments such as copy of Performa invoice or any other documents to establish that the
products supplied are manufactured by OEM indicated and sourced from them .

4. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods should be strong and durable enough to withstand transit induding
transhipment (if any), rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and volumes of the packing cases, remoteness of the final
destination of the goods, availability or otherwise of transport and handling facifities at all points during transit up to final destination,. Quality of packing, the manner of
marking within & outside the packages and provision of acc panying doct jon shall take in to consideration the type of medical equipments being supplied. The
accessories shall be suitably labelled and packed .Each of the package shall be marked on three sides with indefible paint of proper quality: indicating contract number and
date , brief description of goods induding quantity ,. Packing list reference number , country of origin of goods and any other relevant details.

5. Spare Parts:

Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the OEM . It shall be ensured that the required spares are avallable for
purchase at least for 10 years from date of supplies In case due to any reasons the production of the spare parts Is discontinued suffident advance notice should be given to
the buyer/consignee before such discortinuation to provide adequate time to purchase the required spare parts etc. Further, OEM and their service centres/dealers shall
carry sufficient inventories to assure ex-stock supply of consumables and spares for the equipments so that the same are available.

OEM or reseller shall always accord most favoured cllent status to the buyer/consignee and shall give the most competitive price for spares and consumables of its
machines/equipments supplied

6. Installation, Tralning, Manuals:

Selier shall be responsible to carry out Instajlation & commissioning, Supervision and Demonstration of the goods. They shali provide required jlgs and tools for assembly,
minor civil works for the completion of the instaliation and Tralning of Consighee's representatives for operating and maintalning the equipment and Supplying required
number of operation & maintenance manual for the goods. In case the category parameters are specifying any requirements regarding the Installations , tratning and
manuals the same shall also be applicable.

7. Blectrical safety checking:

Sellers are required to make sure that they furnish the list of equipments for carrying out routine and preventive maintenance to buyer/consignee. They should make sure to
periodically check the electrical safety aspects as per BIS Safety Standards or equivalent. In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking during every preventive maintenance call.

8. Software:

Al software updates should be provided free of cost during warranty period.

2. General Termns and Conditions-

2.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

2.2 This Contract between the Seler and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services spedific Spedal Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATCQ), as applicable

3. Buyer Added Bid Specific Terms and Conditions-

3.1 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

File No:-NEIGR/S&P/ 0-02/2021-22pt

Agenda C11 of 581 PC held on 12 th and 13 th May,2022

Scope of work & Document details: for Buy back Cases |

A |Following mandatory documents must be attach
ed in the bid document as specified, failing whi
ch bid will be treated as" Non-Responsive"

Cost of spares, consumables and accessorles
not covered under warranty and CMC period
shall be offered as percentage value of the s
ystem/Unit in the Technical Bid ATC1/2

2 |Documents with regard to Detalls compliance st
atement to be attached At "Additional Doc

2(Requested In ATC)"
Documents with regard to Original Literature, P

roduct catalogue ,Technical datasheet from the }(/@

3 |firm/0.E.M with Highlighting as per the technic g
al specification must attach At "Additional Doc S . R
3(Regquested In ATC)" e L ]




Documents with regard to list of foerinnguot:I
d items mentioning make, model & quantity of
ach items must be "Additional Doc 4(Requested
in ATC)"

Warranty and Maintenance

Warranty for 5 years followed by CMC for 5 ye
ars including Spares & service for all the item
s supplied

in this particular tender including third-party it
ems and turnkey works .

Mandatory 2 PMs / Year with unlimited breakdo
wn calis has to be attended by the

Bidder/manufacturer throughout the warranty
& CMC period at site.i.e. NEIGRIHMS, SHILLONG.

Duly sighed Mandatory PM reports has to be
submitted periodically, falling which necessa
ry action

will be initiated as per term& condition of the te|
nder.

E-bidder have to adhere to Government of India,
Ministry of Finance, PPD division Public procur
ment order OM F.N0.6/18/2019-PPD dated 23rd‘j1
uly,2020 inserting Rule 144(Xi}in GFR 2017 ,No
1 dated: 23/7/2020 and subsequent Orders No 2
& 3 or as amended from time to time , failing w|
hich the bids shall be treated as non-
responsive.

Minimum Reserve Value for buy back of the old system
SLN ’

Minimum Reserve Declared

Is
MODEL: HFA 750i)

 Description of Stores Qty. | Minimy the total quantity
B PR . ‘ alue for the total quan
S T L f:kMakkG; mentioned q G
1. Visual Filed Analyzer (MAKE: CARL ZEIS 02 nos Rs 4,98,131

Note:

- The price offered in the e-price bid /BOQ shali
the buy back value.

- The buy back value of the system /assets shou

he Institute.

- The buy back value should essentially cover th
Value.

-The Institute reserve the

also be indicated in the AT
€C-1 & financial Document as percgntage of the offered FOB /Basic Cost of th

e system /assets in order to arrive at Book /Reserve value for the record of t

r!?ht to trade or not to trade the old existing mac
hines offered while purchasing a new one.

be considered as inclusive of

Id also indicated in the AT

e Minimum Reserve Declared

B.Buyer Added Bid Specific Terms and Conditions

1. Generic

End User Certificate: Wherever Bidders are in

sisting f
ed in Buyer’s standard format only.

Generic

Experience Criteria: The Bidder or its OEM

and supplied same or similar Category Products to
ompany for 3 years before the bid opening date. Con
upport of having supplied some quantity during eac|
g highest value should meet this criterion.

S e (B o

{themselves or through reseller(s)} should have regularly

ies of relevant contracts to

or End User Certificate from the Buyer, same shall be provid

any Central / State Govt Organization / PSU /

T
ge submitted a
of the year. I} case of bunch bids, the p

Stors & Procurement Ofiicy
NEIGRIHMS Shillong-18




3.

10.

11.

12.

Generic

IT equipment shall be iPv6 ready from day one.

Generic

Instajlation, Commissioning, Testing, Configuration, Training (As a licable as per scope of supply) is to be carrie
d out by OEM / OEM Certified resource or ogM authorized Regséller.pp P P pply)

Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufacturers Aut
horization Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail id and Phone No. r
equired to be furnished along with the bid.

Generic

The successful bidder has to supgly all essential accessories required for the successful installation and commissio
ning of the goods supplied. Besides standard accessories as per normal industry practice, following accessories m
ust be part of supply and cost should be included in bid price: All the items and accessories as per

echnical Specifi
cation. pe

Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be compatible
with existing system. The bidder has to ensure Compatibility of the supplied items or shall have to include in thes
upply the necessary hardware / software to make them compatible at no extra cost to the buyer. The details of ite
ms with which compatibility is required are as under: all the spares Including UPS, PC, battery, Printer, Probes & u
pPgradation of System Software & third party Software

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supj)l Instailation Testing Commissioning of Goods ,Tr
aining of operators and providing Statutory Clearances require (Yf any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the lastthree yea
rs, ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar
X evidence in the form of certified Audited Balance Sheets of relevant ?eriods or a certificate from the Chartered

ccountant / Cost Accountant indicating the turnover details for there| evant period shall be uploaded with the b
id. In case the date of constitution / incorﬁoration of the bidder is less than 3 year old, the average turnover in r
espect of the completed financial years after the date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid docume
nt. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from
the Chartered Accountant / Cost Accountant indicating the turnover details forthe relevant period shall be upload
ed with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average tur
nover in respect of the comgleted financial fy|=.-ars after the date of constitution shall be taken into account for thi
slariteri:.tg! cas.: of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value sho
uld meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered off
ice in India to provide after sales service support in India. The certificate to this effect should be submitted.

Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender » bidding or solicitation the bids shall be required to indicate perce
ntage of local content and provide self-certification ( by Director/ Company Secretary) and also give details of the
location/s at which value addition is made®”. Since the bidder here is not the jocal supplier, the same was required

to be obtained from the "Class-l local supplier /Class 1l local supplier”

Further the details of Calculations of local content areas under: ,C

Question 1. How to calculate Local Content? . . %‘f’&t
R T A R

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 1 09.2020) defines local. . 5. . oougw 0000 0




13.

14.

15.

16.

17.

18.

19.

20.

b AT @

content as

Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured {excluding net
domestic indirect taxes) minus the value of imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

Mathematicaily,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of
imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of muitiple items from single bidder?

Answer: In case of bids requiring supply of multiple items (say “X1", “X2” and “X3") by a single bidder, the local ¢
ontent in the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1”) + (Sale price of “X2” - Value of imported
content in “X2") + (Sale price of “X3” - Value of imported content in “X3")) * 100/ (Sale price of “X1” + Sale price
of “X2” + Sale price of “X3”)

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of eachConsignee’

s Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If service cente
r is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days o
f la;varq of éon:ract. Payment shall be released only after submission of documentary evidence of having Function
al Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No.
for Service Support.

Service & Support

Escaslation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Serv
ice Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates/ documents sought in the Bid doc
ument, ATC and Corrigendum if any.

Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or alternate cer
tification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s Lab & the
Results of the Lab will be the Sole Criteria for Acceptance of the item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type testcertifi
catei approval certificates and other certificates as prescribed in the Product Specification given in the bid docu
ment.

Certificates

To be eli?ible for award of contract, Bidder/ OEM must possess following Certificates / Test Re

oh thedate ¢
bid opening (to be uploaded with bid): All the quality & electrical fety certificates . « S

A
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23.

24,

25.

26.

27.

28.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive Main
tenance Service for next 5 years for the offered products at the rate not more than 5% of contract price per annu
m. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after expiry of the
Warranty period at above mentioned rate and the payment for the CMC charges would be made Biannually after
rendering of the CMC Services of the relevant CMC period. Performance Security of the successful bidder shall b
e forfeited if it fails to accept the CMC contract when called upon by the buyer, CMC would include cost of allthe
spares Including UPS, PC, battery, Printer, Probes & upgradation o System Software & third party Software (U
load the undertaking). The original Performance Security of contract will be returned only after submission an
vgruficatitgn of'Al_Vlc) Performance Security for 5% of total CMC value valid up to CMC period plus 2 months (if ther
e is no other claim).

Warranty

Wa_rran?_ period of the supplied Products shall be § years from the date of final acceptanceof goods or after comp
letion o mstallatlo_n,_ commissioning & testin(? of goods (if included in the scope of supply), at consignee location.
OEM Warranty certificates must be submitte. by Successful Bidder at the time of delivery of Goods. The seller sho
uld uarantee the rectification of goods in case of any break down during the guarantee period. Seller should have
well established Installation, Commissioning, Training, Troubleshooting and Mgaintenance Service group in INDIA fo
r ?tt'::etndnggdthe after sales service. Details of Service Centres near consignee destinations are to be uploaded along
w e bid.

Warranty

Over and above the normal Warran terms as per GeM GTC, the successful bidder / OEM shali have to provide Com

prehensive Warranty during the entire Standard warranty period as ger contract, : The comprehensive warranty sh
all be covering the following scope all the spares Including UPS, PC, battery ,Printer ,Probes & upgradation of Syst
em Software & third Farl:y oftware (Upload an undertaking with the bid confirming comﬁliance by the bidder if Bi

dder is taking onus of this compliance. In case OEM is taking onus of this compliance, OE undertaking is to be upl

oaded along with Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers ar
e_desngnai;ed / deplo!ed for attending to the Service Request in a time bound manner and for ensuring Timely Servi
cin tlhreﬁgication of defects during warranty period, as per Service level agreement indicated in the relevant claus
e of the .

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service
requirement during warranty period, Seller has to complete the required Service / Rectification within 3 days’ time
limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of
the product shall be charged as penalty for each week of delay from theseller. Seller can deposit the penalty with
the Buyer directly else the Buyer shall have a right to recover all such penalty amount from the Performance Secur

have the right to get the service / rectification done from alternate sources at the risk and cost of the Seller beside
s forfeiture of PBG. Seller shall be liable to re-imburse the cost of such service / rectification to the Buyer.

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as valid prooffor mee
ting the experience criteria: ) .
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against theinvoi
ces have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and installation / ¢
ommissioning of same or similar Categor&Products during preceding 3 financial years (i.e. current year and three p

revious financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or
(i) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders be uplo
aded with bid. In case of bunch bids, the Category related to primary product having highest bid oujd me

et this criterion ,
7 A
Store & Procuroment f;‘tée/ 1
Forms of EMD and PBG ~ NEIGRIHMS Shillong18™
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Bidde
SITS

the DD along wi
ng date & time,

rs can also submit the EMD with A
payable at MAWDIANGDIANG, SHIL

th

29, Forms of EMD and PBG

Bidders can also submit the EMD with Fixed De
Buyer). The

bank should certify on it that

30. Forms of EMD and PBG

Bidders can also submit t

LONG-793018,
bid and has to ensure deliv

he EMD with Banker’s Che

t MAWDIANGDIANG, SHILLONG-793018, MEGHALAYR .

th bid and has to ensure delivery of har:

31. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet bankin in Beneficiary name NEIG
30270200000027 IFSC Code BARBOMA 1A Bank Name BANK OF B
~793018, MEGHALAYA . Bidder to indicate bid number and n
aitt It\hbel glme of on- line transfer. Bidder has to upload scanne
w .

RIHMS EMD SECURITY D
ARODA Branch address MAWDIANGDIANG, SHILLONG
ame of bidding entity in the transaction details field

d copy / proof of the Online Payment Transfer along

32. Forms of EMD and PBG

Successful Bidder

BG which is allow

ed as per GeM

can submit the Performance Secu
GTC). DD should be ma
e at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA
nned copy of the DD in place of P

15 days of award of contract.

33. Forms of EMD and PBG

Successful Bidder can submit the Performance Securi

h is allowed as per GeM GTC). FDR should be

cessful Bidder has
opy of Original FDR to the Buyer within 1

to upload scanned copg

34, Forms of EMD and PBG

Successful Bidder can submit the

ing also (besides PBG which is allowed as
EMD SECURITY DEPOSITS Account No. 302

anch address MAWDIANGDIANG, SHILLONG-
entity in the transaction d
he Online Payment Transf:

nd name of Seller
d copy / proof of t

35.Additio|

Tenderer/Vendors/contrac
he Rules and the Regulation as applicable to such

xcluding of batte

1. Comprehensive

Te| nditions & S
tor should note that the

Annual Maintenance Contrac
ry,

2. The terms and conditions of the tender

his offer is bein

issued in accord

& manner specified herein shall operate t
the contract referred to) on one part and

Repairs to be undertaken should be within specified configuration and maintaining theintegration o it
of equipment, any deviation on configuration/ specification the repair will not be acceptahle. After r airs, a certi d
the effect that the equipment is in working order and safe for patient care jnd non-hazawvfpﬁhq handler shalbhe sdh.; |

=

"

A

EPOSITS Account No.

(.

ccount Payee Demand Draft in favour of NEIGRIHMS EMD SECURITY DEPO
MEGHALAYA . Bidder has to upload scanned copy / groof of
ery of hardcopy to the Buyer within Bid End date & time / Bi

e in favour of NEIGRIHMS EMD SECURITY DEPOSI’I‘ScpayabIe a
Bidder has to upload scanned copy / proof of the B
dcopy to the Buyer within within Bid End date & time / Bid Opening date & ¢

rity

BG and has to ensure delivery of hard copy to the original DD to the Buyer within

ty in the form of Fixed Deposit Receint also (besides PBG whic
made out or pledged in the name of NEIGRIH

ITS A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or
with the sanction of the pledgee. For release of Security
e Buyer after making endorsement on the back of the FDR uly signed and stamped along with covering letter. Suc

of the FDR document in place of PBG and has to ensure delivery of hard ¢

Performance Security in the form of Payment online through RTGS / internet bank
ger GeM GTC). On-line payment shall be in Beneficiary name NEIGRIHMS

0200000027 IFSC Code BARBOMAWDIA Bank Name ANK OF BARODA Br
793018, MEGHALAYA. Successful Bidder to indicate Contract number a
etails field at the time of on-line transfer. Bidder has to upload scanne
er in place of PBG within 15 days of award of contract.

e of Work for CMC

following terms and conditions will appl¥ specifically in addition to t
provide services in the Government [}

t must include Labour, spares & Preventive Maintenance of all the e
Accessories/Consumables
and the agreement executed will be binding on thevendor/contractor. T
ance with the terms & conditions of NEIGRIHMS /Government of India and in th
0 create a specific contract between the vendor/contractor (with whom
NEIGRIHMS, Shillong, on the other part.

3. The required spares to be replace must be genuine and certified from the OEM.

de in favour of NEIGRIHMS EMD SECURITY DEPOSITS p?‘yabl
sca

Openi

in the form of Account Payee Demand Draft also (besides P

. After award of contract, Successful Bidder can uploa

S EMD SECURITY DEPOS
Deposit, the FDR will be released in favour of bidder by th

India.
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" mitted by the CMC holder.

5. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate after major repair

of equipment which are used for direct patient care. N . .
6. Thg s;’stem must be checked & calibra'ied after every spare changes and detail service reportmust be submitte

d to the user & BME. N i . .

7. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service /breakdown calls.

8. Same /Similar Standby system must be provided by the bidder if the system needs to send toworkshop for any
major repair.

9. Receipt of this offer may be acknowledged and a copy duly signed/stamped by the authorized signatory should b
e submitted before finalization of the agreement.

10. The Performance security shall be denominated in any one of the forms namely Account Payee Demand Draft or

Fixed Deposit Receipt drawn from anﬁnationalized bank in India or Bank Guarantee issued by a nationalized ban

k in India, pledge in favor of De_Puty irector, NEIGRIHMS, and Shillong-793018 for an amount equivalent to 3%

gf the soé:ﬂ cct:;st pfdannual CMC. The validity of the Fixed Deposit receipt or Bank Guarantee will be upto 2 months
eyon period.

11. R may also be noted that there should be no negligence in providing services of anytype, if any, complaint is receiv
ed the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 {hrs) X 7 (days) X 365 (days) basis, with penalty, t
o extend CMC ‘reripg by double the downtime period. The vendor shall ensure optimum uptime of the system dur
ing CMC period, failing which the initiate shall initiate stern action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s site for prevent
ive maintenance including testing and calibration as per the manufacturer’s service/ technical/ operational manu
al. The supplier shall visit each consignee site as recommended in the manufacturer’s manual, but at least once |
né r;lg':lths c?’mmencmg from the date of the successful completion of warranty period for preventive maintenan
ce of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from theuser department. The AM
g;ﬁl\gc bills should be certified by the concerned Head of the Department/ In- Charge , BME and the respective DM

15. Software updates should be provided free of cost during CMC. The first service call by the team of service engine
ers should be within 7 days of issue of this order.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final authority in all
disputes and decision will be binding on all concerned.

17. All other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from theissue of the letter
of award/supply order, failing which EMD/security deposit may be forfeited or Contract declared nuil and void.

Eglgbli(g,'-E-Procurement Cell , Ground Floor, Director block, NEIGRIHMS Shillong-793018 Tel:0364-2538032 or through V
inl

Technical Specification for Visual Field analvzer

The system should have following features
a) High quality Goldman standard automated full field Perimetry of International standard with bowl size radius
=30cm.
b) Computer & Monitor should be integrated in the perimeter No external computer).
c) Stimulus size L, IL 1L IV& V.
d) Background illumination 31.5Asb.
e} Maximum temporal range 80Deg.
f) Suitable for central 30,neurological tests as well as full field testing.
g) Central field test patterns 30-2, 24-2,10-2, Macula.
h) Peripheral field test pattern 60-4,Nasal Step, custom test.
i) Threshold test strategies full threshold, SITA standard, SITA Fast, Full threshold, Fast Pack, SITA-SWAP.
i) Screening field test P-60, FF-80, FF-120, FF-240, Nasal Step for periphery.
k) Screening test strategies Two zone, Three Zone and Quantify Defects.
)] Glaucoma hemi field test, Heijl -Krakau blind spot monitor
m) Video eye monitoring,Gaze Tracking monitoring system,
n) Vertex Monitoring and Head Tracking.
o) Touch screen on CRT Monitor, Keyhoard & provision of external monitor & Keyboard.
p) Internal hard disk drive.
q) Stimulation duration 200ms, wavelength Broad band visible light
r)  Stimulus/Background colour White on White.
s) SWAP (Blue on Yellow) perimetery, Auto Pupil Measurement.
t) Kinetic testing & Custom Kinatic testing.
u) Motorised chinrest, Motorised table,Laser et Printer
v}  Glaucoma Progression Analysis (GPA) Software for Monitoring disease progression. With visit wise graph & Vis
ual Field Index (VFI).
w)  RelEye monitor.
x) Automated liquid Trial Lens { AutoTLC).
y) Forum Software for Archiving & Offline analysis of patient data &GPA analysis etc.
z) HFA DICOM Gateway.

3.2 Buyer Added Bid Specific ATC.
Buyer uploaded ATC document Click here to view the file .

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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Sanction Order

oL z///o/zou

Sanction No: 511687776067169

Sanction Date: 30-5ep-2023

Sanction of the competent authority is hereby conveyed for in
for Supply of Goods/Services as per the contract for making p

07/ 6 -7 9//-’2023‘ 24,

curring an expenditure of amount as under towards the cost of Purchase order/Contract placed on the Seller
ayment to the Seller subject to deduction of TDS as applicable:

Organisation Details

Buyer Details /) - 02//2022_, 23//[— s

Type:
Ministry:
Department:

Organisation
Name:

Office Name:

Central Autonomous
Ministry of Heaith and Family Weifare
Department of Health and Family Welfare

North Eastern Indira Gandhi Regional Institute of Health and Medical
Sciences (NEIGRIHMS)

Neigrihms, Shillong

MEGHALAYA - 793018

Name: Harendra Dey
Desighation: Stores and Procurment Officer
Email ID: harendra.dey@nic.in
GSTIN: N
P.0. NEIGRIHMS, Mawdiangdiang, Shillong
Address: EAST KHAS| HILLS

Financial Approval Detail

c- 3110/2023— 24, ott: 2592023

Designation of official providing
Administration approval:

IFD Concurrence / Competent
Authority (HOD / Head of Office)
Approval Required?

Budget availablity

Designation of official providing
Financial approval:

Director, File No:-NEIGR/S&P/ 0-2/2022-23/Pt-1 . Buy back amount for 2 no of Visual Filed Analyser
(MAKE: CARL ZEISIS MODEL: HFA 750i) at Rs 5,01,760 against DRV of Rs 4,98,131.00- processed vide
58th and 64th PC and F.NO. U.12012/36/2023/NE

YES

YES

DDA & DFA -C-840/23-24 -25-08-2023

Seller Details

Company Name:
Email iD:

Address:

Biosis Medical Services
biosismedical@gmail.com

Biosis Medical Setvices
Guwahati
assam - 781007

Product Detaiis

| {
| i
. ! Ordered . Price per Unit inclusive of all Total Price (inclusive of all
# | Mtem Description Madel ! Quantity Unit Duties and Taxes (in INR) Duties and Taxes (in INR))
- |
ZEISS Visual Field Analyzer with Both ; ZEISS HFA3 860 Humphrey R
1 manual & Automated Mode ; Visual Field Analyzer 2 pleces | 5950000.0 11900000.0
1 - i
Total Order Value {in INR) 11900000.0
Consignee Details
5.No | Consignee item ;':: Quantity ;| Delivery Start After g;livery To Be Completed
Khrawkupar Jithod Katrai
conl8.neigrihms.mi@gembuyer.in
P.C. NEIGRIHMS, Mawdiangdiang, ZEISS Visual Field Analyzer with Both -Dec.
1 Shillang manual & Automated Mode ) 2 30-Sep-2023 29-Dec-2023
EAST KHAS| HILLS
MEGHALAYA - 783018 E

Terms & Conditions

¢ 1. This issues under the power delegated to Ministries
Financial Power Rules, 1978 as amended from time to

competent authority of the buyer organization.

" Note: This is sykst'enﬁdge’ﬁekatéd file. No skig'nkatu're' is fequ’iréd. Print out of this document is not valid for'pé)}fnéntl transaction p()rposé.w

/Department of the Government of India/organization/state vide Anniexure to schedule V of the Delegation of
time or as per applicable delegation of financial power rules as approved and amended time to time by the

- W

—




